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2017-2018 ANNUAL REPORT  
a.  Mission Statement  

“The mission of the Student Legal Service office is to provide preventive legal education, legal 
counseling and advice, and individual representation to students in order to enhance student life and 
student knowledge of their rights and responsibilities, and positively impact student retention”.  
Student Legal Services Operational Plan 2012.  Since the inception of the Student Legal Service office 
in 1978 it has had a mission in congruence with the mission of the Office of Dean of Students to 
“educate students through services, advocacy ….to maximize lifelong learning and success.”   
 
Student Legal Service similarly enhances the mission of Student Affairs to engage students “in 
programs that create transformative learning experiences, foster success….”  The mission and the 
practical aspects of providing legal services to students inherently involves dealing with ethical and 
legal conundrums  as the staff seek to remove/reduce, where possible, barriers to student success.  
Our mission does not only focus on rights but has a balanced approach that addresses responsibilities 
in educating students through outreach events, counseling and representation.  Assessment 
consistently indicates a transformative impact in how students using legal knowledge are able to make 
more informed decisions with the potential to use the experience to contribute to society.  This report 
will provide evidence that demonstrates the fulfillment of the mission of Student Legal Service and 
the various prongs of the missions of the University, Student Affairs, and the Office of Dean of 
Students.  The missions are complementary in their visions although initiatives vary widely in how 
goals are achieved.    
 

b. Executive Summary 
PREVENTIVE LEGAL EDUCATION: Student Legal Service Strategic Plan Section 2.  “Your Passport to 
Student Legal Service” was translated into Chinese and has been widely distributed in both English 
and Chinese at International Student Orientations.  This innovative piece in the size and format of an 
actual passport won the 2017 United States Legal Service Association-Western Region Jim Aldridge 
Special Project of Excellence Award. The office website at www.odos.illinois.edu/sls is a major avenue 
for preventive legal education as it contains 48 brochures and flyers with 10 in one or more languages 
other than English, with 2 being new languages this year.  Providing preventive legal education 
materials in multiple languages and legal documents, in a total of 14 languages, helps fulfill Section 3 
of Student Legal Strategic Service Plan to provide downloadable materials and also insures greater 
access for students who have English as a second or additional language.  This incorporation of 
different languages carries out an aspect of Student Affairs Goal 2 to provide “services that support 
international students”.  
 
In light of immigration and DACA issues the office listed links to immigration attorneys in Illinois and 
programs available for low or free consultations.  Basic information regarding DACA and deadlines 
was provided on the website to enhance the legal knowledge of students dealing with this issue on 
campus.   
 
The site in the section Especially for International Students, provides access to common local legal 
documents in a Rosetta Stone of fourteen languages with the addition in this reporting period of 
Portuguese and Urdu, as well as Hindi for the Jury Waiver. The section has basic information regarding 
driving issues, immigration issues, document certification and a Chinese translation of the Illinois 
Rules of the Road with the translation having been done in-house.    3,429 pageviews of this section 
were recorded this reporting period.   The entire website recorded 38,810 pageviews.  The staff 
participated in 24 outreach events.  Special alerts for students were placed on the Navigation Pane:   
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Energy Switching Scams, “Don’t Turn Off the Heat”, “Moving Out? Protect Your Deposit!”, and “You 
will not be deported for questioning/objecting to deductions from your Security/Damage Deposit.” 
 
CONSULTATION: Student Legal Service Strategic Plan Section 1 Goal 1 is to “Provide quality legal 
advice and counseling to students regarding the legal rights and responsibilities, with students having 
knowledge of direction for practical and ethical decisions that need to be made.”  This section fully 
embraces one prong of the mission statement of the unit with the potential for transformative 
learning  to take place, one of the major goals of the University Strategic Plan and that of Student 
Affairs. This reporting period 1,879 students received in-office or remote access consultation with a 
staff attorney. 55.45% were domestic students and 43.85% were international students.   
 
In online surveys, 87.50% of Consultation Only clients strongly agreed, “I feel the Student Legal 
Service represents a valuable service to students.” and 91.8% of Closed Cases clients strongly/ 
moderately agreed, “I feel that without Student Legal Service, I would have had greater difficulty in 
resolving my problem.”  81.26% of Consultation Only clients strongly/moderately agreed, “Through 
my experience in the legal process and because of the particular way Student Legal Service operated, 
I have… A clear idea of the next step to take, if any, in my matter.”  Learning Outcomes are clear in: 

 
Q10. What was your level of understanding/knowledge regarding your situation (prior to meeting with SLS attorney)? 
Q15/17. What is your current level of understanding/knowledge regarding your legal situation (after meeting with SLS 

attorney)? 

     
 

and 
 

Q25/27.  Through my experience in the legal process and because of the particular way Student Legal Service operated, I 
have… Been motivated to take a greater interest in the law and current legal issues.   
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78.13% of Consultation Only clients strongly/moderately agreed, “After consulting with Student Legal 
Service, I feel better equipped to handle similar situations in the future,” and 88.24% of Closed Cases 
clients strongly/moderately agreed, “As a result of my experience with SLS, I feel better equipped to 
handle a similar situation in the future.” 
 
REPRESENTATION: Student Legal Service Strategic Plan Section 4 is the provision of representation 
in court, settlement, and other legal means of resolving individual students’ legal issues. At its core. 
it is about removing barriers to academic success and enhancing student’s ability to become their 
own advocate.    

• 371 students had cases that were formally opened within the following categories: 120 
Housing, 159 Traffic, 55 Misdemeanor, 15 Consumer. 

• 56.6% were domestic students and 42.32% were international students.  
  

RETENTION:  The mission of the program contemplates that the provision of preventive education, 
consultation, and representation will have a demonstrable positive impact on student persistence.  
Student Legal Service Strategic Plan Section 4 specifically sets a programmatic goal to assist in 
removing barriers to academic success.  Assessment results in this reporting period suggest 
significant impacts that bear a degree of correlation to provision of services.   
 
31.26% of Consultation Only clients and 20.58% of Closed Cases clients strongly/moderately 
agreed, “Without legal help, I would have considered leaving school.” 

 

      
 

71.88% of Consultation Only clients and 73.53% of Closed Cases clients strongly/moderately 
agreed, “The services provided by SLS …   - Enhanced my ability to focus on my studies.” 
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59.38% of Consultation Only and 64.71% of Closed Cases clients strongly/moderately agreed, “The 
services provided by SLS …   - Allowed me to feel less stressed about my legal issue.” 

 

      
 
GOALS FOR 2018-2019 

1. Develop/research a method for confidential online scheduling of client appointments during 
intake process Metric:  Work with IT on approaches and time frame for implementation and 
accessibility by students.  Written progress updates shared with Dean of Students. 
 

2. Develop protocols for remote consultation with clients via grueveo.com, skype.com, I-Phone 
Facetime, etc., where confidentiality is protected or the lack of confidentiality is waived by client.  
Metric: Staff attorneys will propose circumstances/conditions for protocol to Director who will 
draft an interim protocol for pilot use with a finalized protocol  by July 1, 2019. 
 

3. Review and revise where necessary office produced forms, brochures, educational PowerPoints. 
Metric:  Count the number of pieces that need revision and prioritize those that are significantly 
legally outdated and revise or archive. This represents an ongoing initiative and ethical duty.  
Specific number of revised or archived pieces will be reported in 2019-2020 Annual Report. 
 

4. Mobile compatibility for office website and intake forms.  Metric:  Again request to ODOS Media 
Communication that this accessibility be given priority.   
 

5. Maintain/enhance quality consultation and representation through continuing to refresh and 
hone attorney knowledge in emerging areas of scientific evidence and advocacy, as well as in legal 
fields such as consumer issues in the Internet Age.  Metric:  Receipt of Continuing Legal Education 
Credits in Forensic Evidence, Consumer law, and in all areas required by the Illinois Supreme 
Court.   

 
Goals and Initiatives from 2017-2018 that were unsuccessful or not fully achieved: 

• Refine Passport to Student Legal Service to include a multi-lingual introduction.  It was, 
however, translated into Chinese and made widely available.   

• Provide in Hindi Your Rights in Traffic Court and Misdemeanor Admonitions. Jury Wavier was, 
however, translated and made available on the website.   

• Collaborate with Center for Translation Studies in developing protocols.  This effort will 
continue.  

• Reconfiguration of What to Consider When Reviewing Job Offers.  This is a major undertaking 
that is in early stages of becoming an online PowerPoint.   
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• Student Legal Service Program guide in Braille.  This remains a worthy initiative but has not 
progressed.   

 
Challenges 

• The office is inadequate for internships and for multiple-client interviews and for any 
expansion of professional staff.  No common confidential work area and inadequate intake 
area. 

• There is a need for the addition of a fourth attorney and support staff given the volume of 
increasingly complex issues being addressed.   

 
DIRECTOR’S REPORT 
i. Accomplishments and Challenges 

Student Legal Service Strategic Plan Section 6 Goal 6 Professional development was accomplished in 
myriad respects:  
• EMBRACING ASSESSMENT IN A STUDENTS’ LEGAL ASSISTANCE CONTEXT, Thomas E. Betz, 

Belinda De La Rosa, Jane M. Williams, June 2018, Illinois Pulse, http:/odos.illinois.edu/embracing-
assessment/#appendix  This publication demonstrates how the program advances one  of the 
University’s four primary goals  to “Foster Scholarship, Discovery and Innovation”. 

• Hosted Triple I (Indiana, Illinois, Iowa) annual Student Legal Services conference, April 2018. 
• Participated as panelist, “Immigration: Representing Non-U.S Citizen Clients”, NLADA Student 

Legal Services Section Conference, July 2017.  Thomas E. Betz, Chelsea Flaherty, Don Heilman 
• Mandatory Continuing Legal Education which is included in Section 6 was accomplished by each 

attorney earning license credits at Annual Forensic Science Seminar, NLADA Student Legal Service 
Section Annual Conference and United States Student Legal Service Association-Western Region 
winter conference.  Each attorney earned 30 credits to satisfy Attorney Registration and 
Disciplinary Commission by June 30, 2018, reporting deadline. 

 
Student Legal Service Strategic Plan Section 7 Goal 7 Provide practical experience for law students 
pursuing a legal career.   
• Three international LL.M interns Fall 2017.  Two from People’s Republic of China who created a 

power point “Social Media for College Students” in English and Chinese. One translated into 
Chinese ‘Your Passport to Student Legal Service”. One intern from Pakistan provide document 
translation and research and client consultations.  Director certified each student’s compliance 
with pro bono bar admission requirements.  

• Two international LL.M interns Spring 2018.  One from Brazil and one from People’s Republic of 
China.  Brochures and documents were translated into Portuguese. “Rights of International 
Students and Scholars” was translated into Chinese.  Director certified each student’s compliance 
with pro bono bar admission requirements.   

• These internships are consistent with Student Affairs goal to foster co-curricular experiences 
which also aligns with the University aspiration to provide integrative co-curricular activities.   

• The internships and the translations have been a resounding success for the program.  The most 
challenging aspect of the internships is a lack of sufficient space for the interns to conduct 
research, writing, and interviews, in a confidential environment commensurate with their role.   

 
ii. Assessment  

Using Campus Labs, the office conducted six surveys of students who used one or more service 
provided by the office.  Fall 2017 Consultation Only students received via e mail a 38 question survey 
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(9 demographic questions), cases that were opened and subsequently closed received a  38 question 
survey (9 demographic questions).  Students who used the office for Ameren, Certification or 
Notarization, received a 13 question survey (9 demographic questions).  These same surveys went out 
to a different cohort of Spring 2018 clients/users.  A summary of results is found in appendix 7. 
 
Staff believe that the Consultation Only and Closed Cases surveys need to be substantially reduced in 
size to increase willingness of students to answer.  A timely mechanism for assessment pre- and post- 
appointment would be useful, but current space limitations make this impractical.  Director will work 
to reduce substantive questions on future surveys to no more than 15 questions. 
   

iii. Diversity  
It has been over a decade since there has been a vacancy in a full time position in the office.  The staff 
remains three females and one male.  The office retained seven part time Student Office Assistants 
with one being African American and two being Hispanic.   
 
The office provides 48 brochures and flyers, and legal guides in 14 languages to assist our international 
students who have English as a second or additional language.   
 
Staff attorneys took the following courses that concern issues of bias and diversity:  
• Meeting the needs of the Transgender Community 
• Eliminating Legal System Bias Encountered by Disadvantaged Students 
• Mental Health for Lawyers 
• Professionalism in the Multi-generational workplace 
• Help is not a four letter word: Sidelining Stigma 
• Combating Bias and increasing inclusion in the Legal Profession 
• Overcoming Implicit Bias against non-citizens  
 

iv. Change:  This has been a year of stability in which the vast majority of goals and initiatives of 2017-
2018 were achieved. 

 
v. Facilities There were no significant changes to the office space used by the program.  However, the 

office began using i-card scanners in the office in July 2017.   
 

 
*Note: Not all students carry their i-card with them and office personnel do occasionally fail to scan an i-card.  We 
estimate 80-90% of students accessing the SLS office are represented in this chart 
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