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I. ATTORNEYS’ REPORT 

 In compliance with the University of Illinois at Urbana-Champaign Student Legal Service 

Plan, the staff attorneys are pleased to submit the 2010 Annual Report to the Student Legal Service 

Advisory Board, the Board of Trustees, and the University community. 

 This report for the second year will be placed on the program website, 

www.odos.illinois.edu/sls in the “Annual Reports” link to the left.  All previous annual reports from 

1978 to present may also be accessed on the webpage. 

 This year, 267 individuals accessed the “Annual Reports” section of the website with a total 

of 387 pageviews of the index page only; there is currently no way to count which pdf files were 

viewed.  Staff believe that these postings give students valuable knowledge about the program and 

how their fee money is spent. 

 

FINANCES 

 The program received $300,000.00 from SORF during this reporting period, and 

$300,000.00 has been allocated for 2010-2011.  This allocation does not permit any significant 

program growth and freezes preventive legal education advertising, while it places greater reliance 

on the website and personal outreach by staff attorneys.  The staff fully recognize that Student 

Legal Service is not unique at the University in having to do more with constrained budgets. 

 

THE STAFF 

 Beckee Bachman has been working as the office support staff (formerly “secretary”) 

since August of 2003.  Ms. Bachman handles client intakes; screening; scheduling; word processing; 

our brochure design and layout; compilation of bills and expenses, and submission for payment, 

among many other duties.  Ms. Bachman is fluent in Spanish, which is very useful for staff and 

students.  She performs above and beyond her duties. 



 - 2 -

 

 Natalie Bradford worked as a work-study student worker during the spring semester.  

She has been a valuable addition to our office with her office skills and abilities, and has been able 

to relieve Ms. Bachman of some tasks in order to concentrate on others.  

 

 Thomas E. Betz is the directing attorney for the office, currently nearing his twenty-fifth 

year with the program.  Betz is a 1981 graduate of Wayne State University Law School, a member 

of the Illinois Bar and formerly a member of the Michigan Bar.  He is a member of the Champaign-

Urbana Tenant Union Community Advisory Board.  Mr. Betz is also an elected member of the 

Champaign County Board, since 1995, and serves as Vice Chairman of the Board; Chairman of the 

Policy, Appointments, and Procedures Committee; and is a member of the Finance Committee and 

the Labor Negotiations Committee.  Betz is also, for the seventh year, the Chair of the “Elizabeth 

Berg Streeter Community Service Award” committee of the National Legal Aid and Defenders 

Association -- Student Legal Services Section.     

 At the 16th Annual University Student Legal Service Association Conference, Betz presented 

a paper and led a discussion on “Effectively Marketing Your SLS Office and Ethical Considerations in 

Advertising; or Why Bottle Openers are Not the Best Bang for your Buck”  The presentation was  

well received. 

 

 Susan Y. Hessee, a 1982 graduate of the University of Illinois College of Law, is in her 

twenty-second year as a program staff attorney.  Hessee is a member of the Illinois and Michigan 

Bar Associations.  She is active with the Champaign County Bar Association, Health Care 

Consumers, Planned Parenthood, and the American Civil Liberties Union.  A member of St. John 

the Divine Episcopal Church, she is member of the choir and serves on the Discernment 

Committee. 
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Mary Ann Midden graduated from Southern Illinois University at Carbondale ’s Law 

School in 1979 and started practicing law that year.  She is in her third year as a staff attorney.  

She received her Bachelor of Arts at College of St . Benedict in 1975, and Master in Library 

Science from the University of Illinois in 1992.  She is a member of the Champaign County 

Mental Health Board, and Treasurer of the Champaign County Humane Society, among other 

community activities. 

 

 In 2009, all of the staff attorneys attended the Annual Education Conference of the National 

Legal Aid and Defender’s Association, Student Legal Services Division, in San Diego, California, 

received required continuing legal education credits on topics unique to Student Legal Service 

programs.  The staff attorneys appreciate the financial commitment of the Program to provide for 

Illinois Mandatory Continuing Legal Education, which assists staff on a daily basis in counseling the 

student clients. 

 

FULFILLING THE MISSION 

 The Student Legal Service Plan of 1978 has a three-part mission: 

  1. Preventive legal education, 

  2. Provide legal counseling and advice, and 

  3. Representation. 

Each aspect of the original mission is being fulfilled as described below: 

 

 A. Preventive Legal Education 

 The Staff have made major long-term commitment to preventive legal education.  There are  
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more than 42,000 students at the Urbana-Champaign campus who face various legal problems and 

concerns.  With three staff attorneys, it is not feasible to see each and every student that has a 

legal issue.  Substantial resources are dedicated to preventing problems before they arise.  Our 

website at www.odos.illinois.edu/sls contains material on how to use the office, large sections on 

housing/landlord-tenant issues, and all 41 of our current brochures, which can easily be 

downloaded by students.   Our website remains the most comprehensive Student Legal Service 

web site in the United States.  We regularly update content and put out warnings to students 

regarding changes in the law or applicable practices, such as during Spring Break when travel to 

certain destinations may pose increased risks according the State Department. This reporting 

period, there have been 25,283 pageviews, representing 9,308 visits, on the site as counted by 

Google Analytics. See Appendix A. 

Our most popular areas are “Schedule an Appointment”, including intake forms (4,711);  

“General Information” sections (4,511); and Tenant & Housing Information” pages (3,468), after the 

main page (7,138).  The web site has received strong usage, which accounts for reduced use of the 

office for consultation on routine questions.  Further, a new email account, 

studentlegalservice@illinois.edu, which is monitored by Office Support, has been set up and 

students are directed to brochures and other sources for routine questions. 

 Staff attorneys participated in 27 speaking engagements on various topics.  The office 

publishes 41 brochures and two booklets; see pages 24 and 25.  The office was mentioned in six 

articles in The Daily Illini, and one in The News Gazette, and  our “Spring Break – Mexico” ad 

appeared in an NBC Nightly News story on spring break warnings for Mexico.  The office appeared 

in several online venues, including The Washington Post, for which Director Thomas Betz guest-

authored the March 15, 2010, “Campus Overload” blog; The Huffington Post March 16, 2010, blog 

posting in which Mr. Betz was quoted; and The Chicago Sun-Times, both online and print editions for 

March 16, 2010, in an article about spring break dangers, in which our Daily Illini print ad was 
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mentioned.  Mr. Betz’ piece published in The Washington Post “Campus Overload” blog was also 

published, with minor text edits, in the Daily Illini.  A comprehensive list of all of these is on page 27, 

and the articles and blog are in Appendix D; however, the contents of the two online articles are 

not included due to copyright concerns.   

 Once again, “Unofficial St. Patrick’s Day” took place on campus.  This year it was on Friday, 

March 5th.  The office placed two preventive education advertisements in the Daily Illini, run 

alternately through the week prior to “unofficial”, a banner ad on www.dailyillini.com which ran 

through the week of “unofficial”, alternating with other ads, and 30-second spots on WPGU-FM 

related to underage drinking, keg laws, and the dangers of “Unofficial St. Patrick’s Day”.  The ads 

may be heard in the “WPGU Ads” link at:   www.odos.illinois.edu/sls/brochureAds/index.html .  In 

2010, 265 students, compared to 328 in 2009, from U of I and other campuses received state and 

local charges as a result of the “unofficial” enforcement action with the vast majority of the cases 

being for alcohol offenses by minors.  The staff would like to continue to use similar radio outreach 

in the next reporting period, despite budgetary pressures. 

 The office ran 23 preventive advertisements, a total of 55 ad placements, in the Daily Illini 

(see Appendix B), and a full-page ad in the I-Book planner (see Appendix C).  A table of all ads and 

their print dates is on pages 22 and 23. The overall goal of preventive legal education is to inform 

students of their rights and responsibilities as well as making them aware of legal options available 

to them.  Each year, this aspect of the program has grown and is one of the most cost-effective 

uses of the SORF allocation. 

 We had two items for distribution this year for Quad Day.  We stuffed plastic tote bags 

imprinted with Student Legal Service information with chip/bag clips, which are imprinted with 

Student Legal Service and Tenant Union urls, and copies of our program brochure.  We distributed 

approximately 4,000 stuffed bags.  Throughout the year, students positively commented to staff 

about receipt of this information.  For quad Day 2010, we will again have chip clips with attached  
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magnets along with the orange plastic tote bags. 

 Because of the increase of parents contacting Student Legal Service, often as the first 

contact, staff created a new brochure, “Why would my student need a lawyer?  What parents need 

to know,” which has been posted on our website, provided to the Mom’s and Dad’s Association 

office, and widely distributed at “Admitted Students Day” events, at “New Student 

Orientation/Registration” events, and the “President’s Awards Program Fair” event, at which many 

parents are present. 

 The mission goal of preventive education is being fulfilled and being renewed each year by 

new and creative approaches. 

 

 B. Legal Counseling and Advice 

 Twenty-four years ago, it was unusual for staff attorneys to interact with a student client’s 

parent.  In the past several years, staff are dealing with parents on a daily basis, which has required 

regular use of confidentiality waivers, as well as staff time.  Much of the parental involvement has 

been positive for students, although so-called “helicopter parents” occasionally need to be 

counseled to permit their students to experience the legal issue with less parental involvement 

 A total of 1,380 students had in-office consultations with staff attorneys and 351 students 

utilized our Notary services.  Of the 1,380 consultations, 410 were formally opened for more 

extensive representation.  One hundred eighty-one students received advice in Housing/ Landlord-

tenant issues, 231 in Traffic, 58 in criminal matters, 119 in City ordinance matters, 33 in Family 

issues, and 348 in a wide variety of other issues.  In-office consultation is a vital aspect of the office 

in that much of the time it seems to prevent students from making very costly civil and even 

criminal mistakes.  Prior to having large parties, students frequently consult with the staff regarding 

local alcohol, noise and nuisance rules, which acts to deter the individual violations and by word of 

mouth, other potential infractions.  
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 Housing/Landlord-tenant remains at the heart of the civil mission of the Program.  The staff 

routinely review leases for illegalities and for purposes of enforcing lease provisions consistent with 

state and local law.  Evictions for non-payment of rent are common as are evictions for alleged 

tenant violations of various terms of lease agreements, which may or may not be lawful.  

Habitability of rental property remains a concern although much of the substandard rental property 

has left the market in recent years due to code enforcement and new multi-unit construction.  

Repair issues remain a regular and consistent consultation aspect of housing issues. 

 Attorneys continue to encourage alternatives to litigation, such as mediation and other out-

of-court settlement approaches. 

 Our office use of 1,731 is a 5% decrease over the previous reporting period.  This is within 

the normal range over the past ten years.  The ten year average is 1,929.9 and this year’s total is 

18% lower than average.  The web site answers many basic questions for students, and thus in-

office use of services is expected to continue to decrease slightly in coming years. 

 Another factor in the decreased usage of the office was a change in the method of 

requesting a refund of the SORF, and other, fees, which was heavily advertised to students through 

media.  Previously, students had to go to the student cashiers during specific refund periods and 

wait in line to request the refund, and were required to sign an informed consent detailing what 

resources would no longer be available to a student taking the refund.  With the new procedure, 

which is done online, there is no informed consent to read or electronically sign.  Students may 

physically go to the student cashier to effect refund of fees, but there is no longer an informed 

consent to sign. 

 For the Fiscal Years 2005 through 2009, SORF refunds for the three semesters, Fall, Spring 

and Summer, averaged 1,910.  For FY 2010, Fall and Spring only, as the Summer refund date has 

been changed to after July 1, totaled 8,694, more than 2005-2009 combined.  This represents a 

dramatic increase, which was very noticeable in the SLS office.  In the past, each semester, the SLS 
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office would turn away a handful of students each semester for having refunded the SORF fee.  In 

Spring 2010, the SLS office turned away ten in one day, and dozens more during the semester. 

 

C. Representation 

 Extensive litigation is not feasible, given the small staff, the current budget, and the volume 

of usage; however, basic litigation is provided in housing matters where students are being evicted, 

seeking habitability code enforcement, and the return of their damage/security deposits.  Local 

landlords are keenly aware of the program’s litigation power and therefore do not ignore our non-

litigation efforts on behalf of tenants.  The litigation power is a profound deterrent against unlawful 

seizure of damage deposits, lockouts, and invasion of privacy. 

 In the area of traffic law and criminal misdemeanors, in-court representation is often a 

necessity.  Traffic Court in Champaign County can be extremely difficult for the lay person to 

navigate and for our population of international students; it is confusing if not labyrinthine. The 

office provided representation in 177 new traffic matters, closing a total of 173 traffic cases, 37 

being dismissed and 117 pleading to lesser charges or receiving court supervision.   

 In most misdemeanor cases, there is a constitutional right to counsel and for the student 

body, the office fills this function.  This reporting period we provided representation in 37 new 

misdemeanor cases, closing a total of 45 misdemeanor cases with 17 being dismissed as a result of 

representation.   

  Given limited resources and time constraints, the representational mission is being fulfilled 

by the program.  

 

CONCLUSION 

 The three mission goals of the Student Legal Service Plan are being met and exceeded in 

every aspect. 
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 We are in the third year of our WestLaw contract.  The Advisory Board needs to budget 

for a likely minimum 6% increase in the cost of the service. 

 This year is the 32nd anniversary of Student Legal Service at the University of Illinois.  The 

program is an outstanding resource for the student body and is regarded by peers in the National 

Student Legal Service community as one of the best programs in the country.  Three decades have 

not diminished the need for or purpose of the program. 

 Fulfilling the mission is an ongoing process with every enrolling class.  The staff appreciate 

the insight and guidance of the Student Legal Service Advisory Board, the financial support of the 

Student Organization Resource Fee Board, and the students who pay the fee that allows them 

access to the services.  We look forward to the continued support of the Board of Trustees and 

entire University community in the 2010-2011 academic year. 

 

Respectfully submitted: 

  

______________________ ______________________ ______________________ 
THOMAS E. BETZ, Director         SUSAN Y. HESSEE      MARY ANN MIDDEN 

 

(Physical copy of signature page maintained in office.) 
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II. SLS Advisory Board Members and Minutes 

 

 A. Student Legal Service Advisory Board Members 

Kenneth Ballom, Dean of Students  
 
Ruth McCauley, Associate Dean of Students  
 
Steven Beckett, College of Law  
 

 Scott Rice, University Counsel  
 
 Christina Brunka, Student, College of Law 
 
 Caitlin Griffin, Undergraduate Student 
 
 Bomy Kim, Undergraduate Student  
 
 Saeidreza (Reza) Shifteh Far, Graduate Student  
 

 

  

 B. Minutes  

 

Student Legal Service Advisory Board 
Minutes of the October 30, 2009, Meeting 

 
Members Present: Dean Ballom, J. Steven Beckett, Christina Brunka, Caitlin Griffin, Ruth 

McCauley, Scott Rice, Reza Shiftehfar 
 

Members Absent: Bomy Kim, Natalia Santillan 
 
Attorneys Present: Thomas Betz, Susan Y. Hessee, Mary Ann Midden 
 
 
 The meeting came to order at 8:40 a.m. 
 
 Ruth McCauley presented the history and purpose of Student Legal Service to the new Advisory 
Board.  Changes are anticipated this year despite changes in Administration.  The Board of Trustees 
created Student Legal Service and the Tenant Union with the Student Organization Resource Fee created 
to fund them.  The Plan is thirty years old and SORF funding is entwined but no longer really applies.  
The key wording “indigent” is in the plan but students are “voluntarily indigent” so this is not used as a 
criterion. 
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  The attorneys have always been “independent contractors”, but this needs to be changed 
to make the attorneys University employees as the designation is not appropriate.  Timing Trustee action 
this year will be important.  Scott Rice said he feels this is a good time because he believes Acting-
Chancellor Ikenberry is familiar with and supportive of Student Legal Service and other campuses are 
on board. 
 
 The refundable student fee process was significantly altered this year.  In the past, each 
refundable fee had a separate, specific refund period to make it difficult, in order to discourage refunds, 
to support the original decision.  This year the process changed so that one could get all refunds during a 
two-week period, despite Administration discouragement. SORF refunds have tripled this year.  
 

In addition, the SORF Board decreased the SORF fee by $2.00 prior to receiving projected 
budgets from Student Legal Service or the Tenant Union.  However, at this point it should not be a 
significant impact on the Student Legal Service budget.   

 
The name of the fee, Student Organization Resource Fee, was always incorrect as it was created 

to fund Student Legal Service and the Tenant Union; money remaining after their budgets is given to 
student organizations.  Over the next few meetings, a new plan will be presented. 

 
Election of officers:  Although the current Plan calls for the Chancellor to appoint a Chair for our 

Advisory Board, for the past ten years, the Advisory Board has elected its own Chair. 
Christina Brunka nominated herself for Chair; Steven Beckett seconded.  Caitlin Griffin nominated 
herself for Secretary; Steven Beckett seconded.  Reza Shiftehfar nominated himself for Vice Chair; 
Steven Beckett seconded.  All were unanimously elected. 
 
 Minutes of the April 17, 2009, meeting were read.  Steven Beckett moved they be approved; 
Scot Rice seconded.  Motion passed unanimously.    
 

Budget is deferred to the next meeting. 
 
The 2009 Annual Report was presented.  Steven Beckett moved that it be accepted; Caitlin 

Griffin seconded.  Motion carried. 
 
 Tom Betz presented the Attorney’s Report.  Website was noted as source for annual reports in 
the future, as well as Advisory Board reports when possible. 
 
 Expenditures of $40,794.57 were gone over. It was noted that related to painting the office suite 
that the union had withdrawn its bid and it was rebid privately;  new office furniture had been bought to 
replace some of the furniture; a new heavy duty shredder was bought as the old shredder had handled 
approximately 300,000 pages representing three years of shredding over twenty years of closed files and 
advice-only intake forms as the office now keeps files a maximum of six years, all of which are kept in 
the office suite, rather than in remote storage.  Scott Rice moved to approve the expenditures; Steve 
Beckett seconded; motion carried. 
 
 Office-use statistics were presented.  Steven Beckett asked about any confusion due to changes 
in prosecutors and judges  This has not been a smooth transition, and students are required to attend 
court appearances with attorneys more frequently, and attorneys are required to appear in court more 
often.  Steve Beckett moved to accept and place on file the statistics; Caitlin Griffin seconded; motion 
carried. 
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 Website usage was then highlighted.  It was noted that there is significant usage of the site 
internationally, by both students or prospective students from their home countries. The website has won 
an award and is probably tops in the nation.  Beckee Bachman, our office assistant, makes it useful and 
is primarily responsible for it.  Ruth McCauley noted the wide range of brochures provided by Student 
Legal Service, and that all are available on the website. 
 
 Tom Betz noted that Susan Hessee is working on a brochure for parents about our office 
explaining what the program can do for their students and the limits on the parents’ access to the 
information about the student and their use of the office. 
 
 It was noted that the ads Student Legal Service places in the Daily Illini and on WPGU-FM radio 
are intended to be preventive.  The three objectives are prevention, advocacy and representation.  It was 
also noted that housing issues are the focus of litigation in the office, although representation is provided 
in other areas. 
 
 Small tokens and gifts to the office or to attorneys from student-clients and others were disclosed 
and are listed in the materials for the meeting.  Steven Beckett moved to approve acceptance of the gifts; 
Scott Rice seconded; motion carried. 
 
 Parliamentary procedure was reviewed by Steven Beckett.  He noted that big issues will likely be 
coming up in meetings this year so there will probably be amendments to motions, and they may not 
always be unanimous. 
 
 December 4, 2009, at 8:30 a.m. was set for the next meeting in the same location. 
 
 The meeting was adjourned . 

Respectfully submitted, 
 

 
       ________________________________ 
       Mary Ann Midden, Secretary, Pro Tempore  

 
 
 
 

Student Legal Service Advisory Board 
Minutes of the December 4, 2009, Meeting 

 
Members Present: Christina Brunka, Bomy Kim, Ruth McCauley, Scott Rice, Reza Shiftehfar 

 
Members Absent: J. Steven Beckett, Caitlin Griffin, Natalia Santillan, 
 
Attorneys Present: Thomas Betz, Susan Y. Hessee, Mary Ann Midden 
 
  
 The meeting was called to order at 8:47am.  There was noted a correction to the agenda, 
changing the date to December 4, 2009.  Scott Rice moved to approve the minutes of the October 30, 
2009, meeting; Ruth McCauley seconded; motion approved unanimously; minutes are received and 
placed on file. 
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 Treasurer’s Report  The “proposed” budget distributed is the actual budget.  Balances show the 
budget is in good shape, but there is not much cash forward.  The office can afford to employ a 20-hour-
per-week student employee.   
 

It was hoped to put the Revised Student Legal Service Plan on the January agenda for the Board 
of Trustees, but the Chicago Chancellor needs to be brought up to speed, so it will have to wait for the 
March meeting. SLS will create a contract for services with SORF without SORF having any final say 
on the budget.  It is hoped the Agreement will provide for a percent of the SORF funds collected to be 
used for SLS and the Tenant Union.  The remainder would be administered by the SORF Board. 

 
Ruth McCauley moved to accept the budget; Scott Rice seconded; motion passed unanimously. 
 
Attorneys’ Report   

Expenditures  Scott Rice moved to approve the expenditures of $6,331.22;  Reza 
Shiftehfar seconded; motion passed unanimously. 

 
Web Usage  It is noteworthy that our website is now probably the best in the country.  

Students should soon be able to submit forms online. 
 
Revised brochure, “Your Court Appearance” outlines directions for students important to 

appearing in court. 
 
Series of Ads in December through February being prepared for while Beckee Bachman 

will be out of the office. Scott Rice moved to approve the ads; Ruth McCauley seconded; motion passed 
unanimously. 

 
It was noted that it has been a good semester overall. 
Office Statistics   In-office statistics down slightly in October, partly due to increased use 

of the website and partly due to law enforcement; there have been fewer major bar raids.  Urbana is up 
due to a ant for three years to enforce liquor ordinance. 

 
Ruth McCauley noted that there will be some major fines and penalties for a bar scramble in 

October.  It was also noted that bar owners do not want the cities or the county to prohibit video poker.  
Tom Betz sees an impact on SLS, if it is not prohibited.  He believes it will move into campus bars if not 
prohibited.  He noted that SLS has already seen a number of clients with gambling issues/problems. 

 
The conference in Santa Barbara, California, was discussed.  Tom Betz and Mary Ann Midden 

will do a one-hour presentation on SLS office outreach, brochures, making presentations to groups, and 
other ways to promote the office on campuses. 

 
Beckee Bachman will be out on medical leave for four to six weeks; an extra help person will be 

employed for the time.  Due to the closure of the Illini Union building for over a week during winter 
break, the extra help person will only be needed a few weeks. 

 
Ruth McCauley has had more requests lately from students not assessed the fee for services, e.g., 

graduate students with zero credit hours while doing thesis or dissertation work.  If a student obtained a 
refund, there will be a no, but if it is early in the semester, the student can go and pay the fee.  This time 
of year is too late to pay it.  Ruth McCauley will to try come up with guidelines for approval.  Tom Betz 
noted that parents have been upset because students have obtained the refunds.  Scott Rice suggested 
sending these students to see Ruth McCauley; she agreed and will recommend a way to handle it. 
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 The next meeting will not be scheduled until early next semester when new class schedules have 
been obtained. 
 
 Ruth McCauley moved to adjourn the meeting; Scott Rice seconded; meeting adjourned. 

 
Respectfully submitted, 
 

 
       ________________________________ 
       Mary Ann Midden, Secretary, Pro Tempore  
 
 
 
 

Student Legal Service Advisory Board 
Minutes of the March 23, 2010, Meeting 

 
Members Present: J. Steven Beckett, Christina Brunka, Caitlin Griffin, Ruth McCauley,  

Scott Rice 
 

Members Absent: Bomy Kim, Reza Shiftehfar 
 
Attorneys Present: Thomas Betz, Susan Y. Hessee, Mary Ann Midden 
  
 The meeting was called to order at 5:05 pm.  Steve Beckett moved to approve the minutes of the 
December 4, 2009, meeting; Scott Rice seconded; motion approved unanimously; minutes are received 
and placed on file. 
 
 Treasurer’s Report  Ruth McCauley reported that SORF Board wants a report on where we are 
at, and Ruth will prepare and submit one, hopefully by March 12.  She will distribute the report to the 
Board.  Only $150,000.00 of the $300,000.00 budget has been received from the SORF Board to date; 
additionally $46,000.00 in funds had been rolled over from the past. 
 

Discussion continued with agenda item #5, the Attorney Conversion.  The SORF fee structure 
needs to be changed.  It has evolved since 1978, and no longer matches the original intent; originally the 
fee was intended to fund SLS and tenant services.  It seems the SORF Board is losing sight of this and 
some changes need to be explained to the SORF Board. 

 
The SORF fee will likely be converted to reduce it to the SORF fee for their items and the Office 

of Dean of Students non-refundable fee which would funds SLS and the Tenant Union.  Steve Beckett 
asked whether an Advisory Board would still be used.  All of the units of the Office of Dean of Students 
have advisory boards, and nationwide, SLS programs have advisory boards.  The Advisory Board will 
remain necessary and important. 

 
Refunds of the SORF fee are an issue this year.  All refundable fee refund periods have been 

compiled into one two-week period, and all fees are refundable at the same time.  In the last eight office 
days, sixteen of the students who had contacted the office had received refunds and were thus ineligible.  
Of these, fourteen of the refunds were done by parents, according to the students.  Part of the change in 
SLS will be a non-refundable fee as part of the Office of Dean of Students. Currently, once the fee is 
refunded, it cannot be undone and no services can be provided. 
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Treasurer’s report was received.  Steve Beckett moved to accept the report; Scott Rice seconded; 
the motion was approved unanimously. 

 
Attorneys’ Report  It was (erroneously) reported that SLS has gone live for setting appointments 

on the web.  (Correction:  Filling out and submitting intake forms went live for a day, when glitches 
were encountered, and tables within the database had to be reconfigured.  Several issues have arisen 
since then, and work is continuing on getting everything working smoothly.  It is hoped that the system 
will go live soon, but at this time, making the actual appointments online is not being considered.) 

 
Web numbers are going well. 
 
Expenditures were reviewed.  Steve Beckett moved to approve them; Ruth McCauley seconded; 

motion was approved unanimously. 
 
February numbers were received.  Scott Rice moved to accept them; Steve Beckett seconded; the 

motion carried unanimously. 
 
Scott Rice mentioned that he likes the ad notification emails; others agreed. 
 
Tom Betz reviewed some of the presentations made recently to student groups.  Doing more 

fraternities and sororities is up this year and more enjoyable.  A suggested source for presentations is the 
class “University 101” type classes – 1 hour credit for freshmen.  Each college has a one hour credit 
mandatory class – look for these in the course catalog under “99” class. 

 
Tom Betz mentioned again that SLS provides materials to the courtrooms at the request of 

Judges. 
 
There is a new email on the website for contacting SLS – studentlegalservice@illinois.edu. 
 
SLS does have a work-study person now, and she is a great help in the office. 
 
SLS needs to reprint 4 or 5 brochures in the next few months.  Scott Rice moved to approve 

payment for these; Steve Beckett seconded; motion was approved unanimously. 
 
Tom Betz notified the Advisory Board of increased copier costs that will be coming.  There is no 

need to approve these now. 
 
Thank-you gifts were received by the office:  Tulips - <$10; Wooden box with two dark 

chocolate bars - $15.00, 3 individual chocolate squares - $2.25.  Steve Beckett moved to accept the gifts; 
Ruth McCauley seconded; the motion passed unanimously. 

 
The next meeting is set for April 15, 2010, 5:00 p.m.  A room will be arranged. 
 
Scott Rice moved to adjourn the meeting; Steve Beckett seconded; the meeting was adjourned.  

Respectfully submitted, 
 

 
       ________________________________ 
       Mary Ann Midden, Secretary, Pro Tempore  
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From: Bachman, Beckee 
Sent: Monday, April 19, 2010 10:23 AM 
To: Anderson, Pamela; Ballom, Kenneth; Beckett, Steven; Betz, Thomas; Brunka, Christina; 
Flessner, Deb; Griffin, Caitlin Ann; Kim, Bomy; Maduzia, Dorothy M; McCauley, Ruth F; Rice, 
Scott; Shifteh Far, Saeidreza  (Names of Board Members highlighted for reference) 
Cc: Midden, Mary Ann; Susan Y. Hessee 
 
Subject: No quorum on 4/15/2010 at SLS Advisory Board meeting 
Importance: High 
Attachments: ExpensesReport-Mar-Apr2010.pdf 
 
 
At the Student Legal Service Advisory Board meeting scheduled for Thursday, April 15, 2010, there was not a 
quorum present.   
 
Because the Advisory Board did not meet with a quorum the requisite number of times this academic year, it may 
be necessary for the SLS Advisory Board to meet during the summer; you will be contacted by e-mail if that 
occurs.  Please respond to that email if you will be unable to attend the meeting so that we can be sure a quorum 
will attend.  Please note that the last item allows the Executive Committee to act during the summer to avoid 
problems with lack of a quorum. 
 
Please review the “Expenses Report” document that was forwarded to you prior to the meeting, then reply to this 
email with the following.  I have attached another copy of that document for your convenience. 
 
____ I approve the payment of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
____ I do not approve of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
(5 affirmative responses to this item, no negative) 
 
____ I approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
____ I do not approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
(5 affirmative responses to this item, no negative) 
 
____ I approve of entering into an agreement with the Tenant Union to use the SLS photocopier and reimburse 
SLS for their copies. 
____ I do not approve of entering into an agreement with the Tenant Union to use the SLS photocopier and 
reimburse SLS for their copies. 
(5 affirmative responses to this item, no negative) 
 
____ I approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the next 
SLS Advisory Board meets. 
____ I do not approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the 
next SLS Advisory Board meets. 
(5 affirmative responses to this item, no negative) 
 
Thank you for your prompt response. 
 
Beckee Bachman 
Office Support Specialist 
Student Legal Service 
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From: Beckett, Steven  
Sent: Monday, April 19, 2010 3:48 PM 
To: Bachman, Beckee 
Subject: RE: No quorum on 4/15/2010 at SLS Advisory Board meeting 
I approve of each of the propositions from the 4/15/10 meeting agenda. 
 
Steve Beckett 
 
J. Steven Beckett 
Director of Trial Advocacy 
University of Illinois, College of Law 
 

From: Caitlin Griffin 

Sent: Monday, April 19, 2010 10:49 AM 

To: Bachman, Beckee 

Subject: Re: No quorum on 4/15/2010 at SLS Advisory Board meeting 

I approve to all, as well.  

 

From: McCauley, Ruth F 
Sent: Monday, April 19, 2010 10:59 AM 
To: Bachman, Beckee; Anderson, Pamela; Ballom, Kenneth; Beckett, Steven; Betz, Thomas; Brunka, 
Christina; Flessner, Debra A; Griffin, Caitlin Ann; Kim, Bomy; Maduzia, Dorothy M; Rice, Scott; 
Shifteh Far, Saeidreza 
Cc: Midden, Mary Ann; Susan Y. Hessee 
Subject: RE: No quorum on 4/15/2010 at SLS Advisory Board meeting 
  
 
__ X __ I approve the payment of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
____ I do not approve of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
 
 
__ X __ I approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
____ I do not approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
 
 
__ X __ I approve of entering into an agreement with the Tenant Union to use the SLS photocopier and reimburse 
SLS for their copies. 
____ I do not approve of entering into an agreement with the Tenant Union to use the SLS photocopier and 
reimburse SLS for their copies. 
 
 
__ X __ I approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the next 
SLS Advisory Board meets. 
____ I do not approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the 
next SLS Advisory Board meets. 
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From: Rice, Scott  
Sent: Monday, April 19, 2010 10:42 AM 
To: Bachman, Beckee; Anderson, Pamela; Ballom, Kenneth; Beckett, Steven; Betz, Thomas; Brunka, 
Christina; Flessner, Debra A; Griffin, Caitlin Ann; Kim, Bomy; Maduzia, Dorothy M; McCauley, Ruth 
F; Shifteh Far, Saeidreza 
Cc: Midden, Mary Ann; Susan Y. Hessee 
Subject: RE: No quorum on 4/15/2010 at SLS Advisory Board meeting 
My responses are below (approval to all). Thanks. 
Scott 

Scott Rice  
Senior Associate University Counsel, University of Illinois  

_XXX___ I approve the payment of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
____ I do not approve of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
 
 
_XXX___ I approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
____ I do not approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
 
 
_XXX___ I approve of entering into an agreement with the Tenant Union to use the SLS photocopier and 
reimburse SLS for their copies. 
____ I do not approve of entering into an agreement with the Tenant Union to use the SLS photocopier and 
reimburse SLS for their copies. 
 
 
_XXX___ I approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the 
next SLS Advisory Board meets. 
____ I do not approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the 
next SLS Advisory Board meets. 
 
 
From: Reza Shiftehfar 
Sent: Tuesday, April 20, 2010 3:25 AM 
To: Bachman, Beckee 
Subject: RE: No quorum on 4/15/2010 at SLS Advisory Board meeting 
Hi Beckee, 
 
 I approve the payment of the expenditures listed in the document, “ExpensesReport-Mar-Apr2010.pdf”. 
 I approve of the acceptance of the gift of Krannert tickets valued at $16.00. 
 I approve of entering into an agreement with the Tenant Union to use the SLS photocopier and reimburse SLS 
for their copies. 
 I approve of the Executive Committee acting on behalf of the SLS Advisory Board from now until the next SLS 
Advisory Board meets. 
 
Best Regards, 
______________________________________________________ 
exét f{|yàx{ytÜ 
PhD Candidate & Research Assistant in Construction Management, 
MCS Student in Computer Science, 
Department of Civil & Environmental Engineering, 
University of Illinois at Urbana‐Champaign 
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III. Statistics 

A. Student Legal Service Office Usage Statistical Summary 

1.   a.  2008-2009 - Advice Only Intakes - By Type/Issue 
     
Accident 20  Interview 7 
Application Questions 10  Jury Duty Summons 1 
Bank Fees 2  License Reinstatement 1 
Business 1  Living Will 1 
Certification 79  Medical Power of Atty. 1
City Ordinance Violations 102  Medical Records 1 
Collection 7  Mental Health 1 
Conservation Ticket 2  Miscellaneous 37 
Consumer 39  Misdemeanor 20 
Contract 7  Name Change 5 
Crime Victim 15  Parking Ticket 3 
Criminal 14  Paternity 1 
Damage Deposit 37  Personal Injury 3 
Discrimination 1  Police Misconduct 2 
Divorce 12  Post Plea Issue 13 
Domestic Battery 1  Power of Attorney 33 
DUI 6  Privacy Rights 1 
Employment 22  Real Estate Fraud 1 
Expungement 24  RIAA/Copyright 1 
Fake Id 15  Referral 1 
Family 20  Registered Student Org. 10 
Fraud 1  Search & Seizure 1 
FOIA 1  Small Claims 3 
Gambling 1  Student Discipline 38 
Hazing 1  Student Senate 2 
Housing 144  Subpoena 2 
ID Theft 6  Towing 2 
Immigration 1  Traffic 165 
Insurance 18  Transportation Security Admin. 1 
Internet Defamation 1  Vendor/Student Rep. 1 
Internet Fraud 1    
   TOTAL 970 

 
 
     b.  Notary Services  
 

Number of Students 351 
Number of Pages Notarized 645
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2.     2008-2009 Cases Opened - By Type/Issue 
     
Accident 7  DUI 15 
Bankruptcy 3  Expungement 1 
City Ordinance Viol. 31  Housing 67 
Collection 11  ID Theft 1 
Conservation Ticket 1  Miscellaneous 2 
Consumer 16  Misdemeanor 31 
Contract 3  Name Change 8 
Crime Victim 3  Post Plea Issue 3 
Criminal 2  Small Claims 4 
Damage Deposit 30  Student Discipline Hearing 6 
Domestic Battery 4  Towing 1 
Domestic Violence 1  Traffic 159 
     
   TOTAL 410 
     
   

 
 
 

3.     2008-2009 Class Rank of Advice Only and Opened 
     
Freshman 114    
Sophomore 18/7    
Junior 254    
Senior 314    
Graduate 466    
Professional 25    
Non-degree 20    
     

TOTAL 1380    
 
 
 

4.     2008-2009 -  How Student Learned of SLS, Advice Only and Opened 
     
Brochure/Poster 39  Other 49 
Campus Office 74  Previous Use 341 
CD of SLS 5  Quad Day 34 
Court or Police 47  Radio/WPGU 6 
Daily Illini ad 19  Speaker 13 
Friend 448  Tenant Union 78 
I-Book listing 56  Website 131 
Orientation 31    
   TOTAL 1380 
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B. Ten-year Statistical Summary 

YEAR ALL INTAKES 1 ADVICE ONLY 1 OPENED CASES  

2009-2010 1731* 1321* 410*  

2008-2009 1823 1364 459  

2007-2008  1795  1379 416    

2006-2007 1834 1354  480  

2005-2006 1879 1439 440  

2004-2005 1960 1387 573  

2003-2004 2108 1553 ** 555  

2002-2003 2113 ** 1444 669 **  

2001-2002 2099 1449 650  

2000-2001 1957 1435 522  

10 year average 1929.9 1412.5 517.4  

     
  1  Figure includes notary service  
*  = Lowest Figure for the 10 years    
** = Highest Figure for the 10 years    
     
     
 Percentage difference between Lowest and Highest:  
     
 All Intakes 18.08%   
 Advice Only 14.94%   
 Opened Cases 38.71%   
    
    

 Percentage difference between 2010 and 10-year average: 

     

 All intakes 10.3%   

 Advice Only 6.48%   

 Opened Cases 20.76%   
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C. Website Statistics - Google Analytics analyses 

 See Appendix  A 

 

IV. Preventive Legal Education/Outreach 

A. Informational / Preventive Advertisements 

 See Appendix  B  to view Ads 

Ad Name Special Issue/Section Date(s) of publication 
Are You Planning a trip to Mexico for 
Spring Break?   

 3/11, 3/15, 3/17/2010 

Beware:  “unofficial” St. Patrick’s Day  3/2-5/2010 
 

Congratulations Class of 2010!  Now that 
you’ve graduated, are you Moving? 
 

Graduation Guide 4/27/2010 (also distributed 
graduation weekend) 
 

Faculty and Staff:  Remember to refer 
students to Student Legal Service 
 

DI Salary Guide 3/9/2010 

got unresolved legal issues? online - leaderboard ad  
Fall Semester in Review 

12/7/2009 
12/15/2009 
 

Guard Your Security/Damage Deposit Move-In Edition 8/10/2009 
 

Guidelines for Homecoming Homecoming Guide 10/5/2009 
 

Guidelines for Spring Break  B/w 3/16, 3/18, 3/19/2010 
Color 3/12/2010 
 

Guidelines for Throwing a Party Touch Down Times 9/2, 9/4, 9/11, 9/25, 10/2, 
10/9, 10/16, 10/23, 10/30, 
11/6, & 11/13/2009 
 

Moving? Study Break Issue 5/10/2010 
5/11-13/2010 
 

Parents: Do you know that there is free 
legal help available on campus? 
 

Campus Navigator Summer 2010 (5/25-8/1) 
 

6 Steps Before Signing a Lease Fall Housing Guide 
Spring Housing Guide 

9/28/2009 
2/9/2010 
 

SLS Scramble Puzzle Study Break Issue 12/14/2009 
 

Student Legal Service  Quad Day Edition 8/21/2009 
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Ad Name Special Issue/Section Date(s) of publication 
Student Legal Service (small, color ad) ABCs of the Holidays 12/4, 12/5, 12/9/2009 

 
Thanksgiving Break  11/18, 11/19/2009 

 
Tips for Winter Break  

Finals Edition 
12/2, 12/8, 12/10 
12/11/2009 
 

Top 10 Legal Urban Myths at Illinois Top 10 Issue 5/13/2010 
 

We can help you navigate the maze of 
student life! (maze puzzle) 
 

Study Break Issue 5/10/2010 

Welcome Back! Welcome Back Edition 
Welcome Back Edition 

8/19/2009 
1/15/2010 
 

Welcome, Mom! Mom’s Weekend Guide 4/13/2010 
 

When you party before or after 
basketball games 
 

Basketball Preview 
 

11/3/2009 
 

When you party before or after  Big 10 
Tournament games 
 

Big 10 Tournament Guide 3/10/2010 
 

Youthful Indiscretions” threatening your 
job search? 

Fall Career Guide 
Spring Career Guide 

9/14/2009 
2/1/2010 
 

 
 
 
 
 B. Speaking Engagements and Events 
 

 Event Date Organization or Event Approx. # 
8/12 Campus Resource Fair (form. Paraprofessional Resource Fair) 80 
8/17 Graduate Student Fair 50 
8/19 OISSS Fall Orientation 80 
8/20 International Student Fair 20 
8/23 Quad Day 4000 
9/19 Transfer Student Day 80 
9/21 Chi Psi Fraternity 20 
9/28 Daily Illini Housing Fair 125 
10/14 Psi Upsilon Fraternity 40 
10/18 Latino Family Visit Day 100 
2/12 Daily Illini Housing Fair 150 
2/15 Admitted Students Day Informational Fair 200 
2/22 Pre Law Club 10 
2/23 Kappa Kappa Gamma 83 
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3/1 Pi Beta Phi 80 
3/1 Lambda Chi Alpha 56 
3/8 Zeta Beta Tau 40 
3/8 Alpha Epsilon Pi 46 
3/11 IlliDell of AGS Fraternity 30 
3/12 Admitted Student Days Fair 150 
3/20 President's Award Program Fair 250 
3/29 Admitted Student Days Fair 200 
4/2 Admitted Student Days Fair 250 
4/9 Admitted Student Days Fair 110 

4/11 
Annual Law and Business Conference; Minority Association of Future 
Attorneys 20 

4/12 Admitted Student Days Fair 60 
5/5 Alpha Kappa Psi 43 

   
 Total  = 6,373

 

 C. Brochures, Booklets, Requests, Forms  

1. BROCHURES AVAILABLE   
(Available as pdf files at www.odos.illinois.edu/sls/brochureAds/index.html ) 

 
  Airline Travel: Passenger Rights  
  Beware of Internet Fraud  
  Campus Urban Legends  
  Can You Afford to Drive a Car?  
 * City Ordinance Violation Tickets  
  Collection Agencies and Your Credit History  
  College Party Drugs  
  Court Costs and Filing Fees  
  Court Supervision  
  Domestic Battery  
  Drugs and Your Financial Aid  
 * D U I  
  Expungement  
  Fake IDs  
  Greeks and The Law  
  Guidelines for Spring Break  
 * Guidelines for Throwing a Party  
  Guidelines for Traffic Offenses  
  Hazing: It's Not Just a Greek Thing  
  How to Address Arrests or Convictions when Seeking Employment  
  Identity Theft  
  If You're in a Traffic Accident  
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 ** Information on Copyright  
  Marijuana Laws  
  (What is a) Misdemeanor  
  Misdemeanor Arraignment  
  myspace may not be just YOUR space  
  Notaries Public  
  Power of Attorney  
  Rights of International Students and Scholars in the United States  
 * Search and Seizure  
  Sexual Violence  
 * Student Legal Service Program 
  Want to Change Your Name?  
  When Student Legal Service Can't Help  
 *** Why Would My Student Need an Attorney?  What parents need to know  
 * Your Court Appearance  
  Your Security Deposit 

  
  *   Revised and reprinted this year 
**   Out of date and not available online, but copies still available in the  
      office; in process of revision. 
*** New brochure this year 

 
 

2. BOOKLETS 
 
 Roommate Survival Guide 
 Housing Guide 

 
 

  3. REQUESTS FOR BROCHURES/BOOKLETS 
 
 

7/15 Chemistry Graduate Program 30 each:  SLS Program, Guidelines for 
Traffic Offenses 
 

8/17 OISSS - Registration 400 SLS Bags 
 

8/20 Financial Aid Office 25 copies of "Can You Afford to Drive a 
Car" 
 

9/4 Office of Vice Chancellor of Student Affairs 
 

200 Copies of "SLS Program" brochure 

12/1 Office of International Students and 
Scholars Services 

150 each: SLS Program Brochure; Rights of 
International Students and Scholars in the 
United States 
 

12/1 
 

Office of International Students & Scholars 
Services 

150 each:  SLS Program Brochure, Rights 
of International Students and Scholars in 
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 the United States brochure 
 

12/7 New Student Programs, ODOS   50 each: SLS Program brochure, Campus 
Urban Legends brochure, Arrest cards 
 

2/18 Financial Aid Office 50 copies, Can You Afford to Drive a Car?  
 

3/1 Judge Clemons' Clerk, Circuit Court of 
Champaign County 
 

140 Student Legal Service Program 
brochures 

5/10 Financial Engineering 35 ea.  SLS Program Brochure, Rights of 
International Students & Scholars in the 
United States 
 

5/17 Office of Dean of Students 60 SLS Program Brochure 
 
 
   

  4. FORMS:  A.O. CASE INTAKE FORMS 
 

 – City Offense 
 – General  
 – Housing/Damage Deposit 
 – Medical/Health care Power of Attorney  
 – Misdemeanor 
 – Name Change  
 – Power of Attorney 
 – Traffic  
 

 (Available online through web page:  www.odos.illinois.edu/sls  ) 
 

 D. Student Legal Service Listings 

 See Appendix  C  to view listings 

 

 

 

 

 

Fall 2009 
Spring 2010 

Campus Specials, "Youthful Indiscretions Need Attention?" 
 

   
2009-2010 I-Book, "Are you a student in need of legal services but cannot 

afford a lawyer?”  
   

Fall 2009 U-Guide, "Students!  Do you know that you have "FREE" legal help 
available on campus? 

   
2010 University Parent Guide, Illinois; “Your son/daughter has free legal 

help available!”  
   

’09-’10 Edition Zoi Greek Directory , "Let SLS help clean up your mess"  
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V. Newspaper Interviews / Articles 

 See Appendix  D  to view articles 

Publication 
Date 

Newspaper  
or other medium 

 
Article/Blog entry Title 

 
9/28/09 The Daily Illini “The Tenant Union and Student Legal Services work 

together to prevent and correct housing issues” 
 

12/11/09 The Daily Illini "Vigilance key to avoiding break-ins" 
 

1/17/10 The News Gazette "This Rented Life" 
 

2/10/10 The Daily Illini "Students should research consequences before waiving 
any student fees" 
 

2/19/10 The Daily Illini “SORF Board candidates push for financial influence” 
 

3/16/10 Chicago Sun Times "MEXICO WARNING" 
(www.suntimes.com ) "Mexico warning but many still 
traveling there from Chicago" ‡ 
 

3/16/10 The Washington Post (www.washingtonpost.com ) “Campus Overload" blog 
"How to stay out of trouble on spring break"  Thomas 
Betz, Guest Blogger  
 

3/16/10 The Huffington Post (www.huffingtonpost.com ) "Spring Break:  What Not To 
Do" ‡ 
 

3/17/10 NBC Nightly News SLS ad, "are you planning a trip to MEXICO for Spring 
Break?", used as a visual aid behind reporter doing story on 
spring break warnings ‡ 
 

3/18/10 The Daily Illini "Stay out of hot water during spring break" editorial 
 

3/19/10 The Daily Illini "UI gets sound spring break advice" letter to the editor 
 

 
     ‡ Not included in scanned articles due to copyright concerns. 
 

 

VI. Special Letters of Acknowledgement / “Thank You” notes and emails 
 
 See Appendix  E  to view. 
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7,373 Absolute Unique Visitors

25,283 Pageviews

2.72 Average Pageviews

00:01:59 Time on Site

44.18% Bounce Rate

77.93% New Visits

Technical Profile

Browser Visits % visits

Firefox 3,834 41.19%

Internet Explorer 3,265 35.08%

Safari 1,302 13.99%

Chrome 809 8.69%

Opera 33 0.35%

Connection Speed Visits % visits

Cable 3,407 36.60%

T1 3,183 34.20%

DSL 1,365 14.66%

Unknown 1,197 12.86%

Dialup 117 1.26%
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4,383.00 (47.09%)
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3,164.00 (33.99%)
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1,761.00 (18.92%)

Top Traffic Sources

Sources Visits % visits

google (organic) 3,973 42.68%

(direct) ((none)) 3,164 33.99%

illinois.edu (referral) 460 4.94%

tenantunion.uiuc.edu (referral) 342 3.67%

yahoo (organic) 209 2.25%

Keywords Visits % visits

student legal services uiuc 307 7.00%

uiuc student legal services 303 6.91%

uiuc legal services 186 4.24%

student legal services 153 3.49%

university of illinois student 132 3.01%
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Map Overlay
Jul 1, 2009 - Jun 30, 2010

Comparing to: Site

Visits

1 8,953

9,308 visits came from 57 countries/territories

Site Usage

Visits
9,308
% of Site Total:
   100.00%

Pages/Visit
2.72
Site Avg:
   2.72 (0.00%)

Avg. Time on Site
00:01:59
Site Avg:
   00:01:59 (0.00%)

% New Visits
78.02%
Site Avg:
   77.93% (0.11%)

Bounce Rate
44.18%
Site Avg:
   44.18% (0.00%)

Country/Territory Visits Pages/Visit Avg. Time on
Site

% New Visits Bounce Rate

United States 8,953 2.75 00:02:01 77.78% 43.24%

Canada 72 1.43 00:00:38 95.83% 84.72%

United Kingdom 43 1.23 00:00:07 93.02% 86.05%

Brazil 32 1.56 00:00:15 15.62% 56.25%

China 26 3.54 00:02:27 57.69% 57.69%

South Korea 20 3.10 00:01:31 95.00% 35.00%

India 18 1.94 00:00:23 94.44% 72.22%

(not set) 15 2.20 00:01:47 100.00% 73.33%

France 11 2.27 00:01:46 81.82% 54.55%
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Philippines 7 2.14 00:01:28 71.43% 57.14%

Australia 7 2.00 00:00:14 100.00% 57.14%

Germany 6 1.67 00:00:20 66.67% 50.00%

Singapore 5 4.80 00:02:32 100.00% 20.00%

Taiwan 5 1.60 00:01:49 80.00% 60.00%

Malaysia 5 1.40 00:00:18 100.00% 80.00%

Russia 5 2.80 00:00:27 100.00% 80.00%

Ireland 4 1.25 00:00:03 100.00% 75.00%

Italy 4 2.25 00:01:21 75.00% 50.00%

Spain 4 2.50 00:02:12 100.00% 25.00%

New Zealand 4 1.25 00:00:02 100.00% 75.00%

Japan 4 1.00 00:00:00 100.00% 100.00%

Hong Kong 4 1.50 00:00:23 100.00% 50.00%

Poland 3 1.00 00:00:00 100.00% 100.00%

Austria 3 4.00 00:08:52 66.67% 0.00%

Indonesia 3 1.00 00:00:00 100.00% 100.00%

Bahamas 3 4.33 00:05:28 100.00% 33.33%

United Arab Emirates 3 2.67 00:00:58 100.00% 33.33%

Macedonia [FYROM] 3 1.33 00:00:50 100.00% 66.67%

Ecuador 2 2.50 00:01:38 100.00% 50.00%

Thailand 2 2.50 00:00:21 50.00% 50.00%

Ukraine 2 6.50 00:07:25 50.00% 0.00%

Netherlands 2 1.00 00:00:00 100.00% 100.00%

Israel 2 2.00 00:00:34 100.00% 50.00%

Romania 2 2.00 00:00:01 100.00% 50.00%

Sweden 2 1.00 00:00:00 100.00% 100.00%

Tanzania 1 1.00 00:00:00 100.00% 100.00%

Czech Republic 1 1.00 00:00:00 100.00% 100.00%

Faroe Islands 1 1.00 00:00:00 100.00% 100.00%

Sudan 1 2.00 00:01:39 100.00% 0.00%

Finland 1 1.00 00:00:00 100.00% 100.00%

Lebanon 1 1.00 00:00:00 100.00% 100.00%

Switzerland 1 1.00 00:00:00 100.00% 100.00%

Pakistan 1 2.00 00:01:02 100.00% 0.00%

Serbia 1 1.00 00:00:00 100.00% 100.00%

Egypt 1 1.00 00:00:00 100.00% 100.00%
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Bangladesh 1 1.00 00:00:00 100.00% 100.00%

Portugal 1 1.00 00:00:00 100.00% 100.00%

Jordan 1 1.00 00:00:00 100.00% 100.00%

Trinidad and Tobago 1 2.00 00:08:26 100.00% 0.00%

Slovenia 1 1.00 00:00:00 100.00% 100.00%

1 - 50 of 57
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www.odos.uiuc.edu/sls

Content Overview
Jul 1, 2009 - Jun 30, 2010

Comparing to: Site

0
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0
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400

Jul 6 Aug 8 Sep 10 Oct 13 Nov 15 Dec 18 Jan 20 Feb 22 Mar 27 Apr 29 Jun 1

Pageviews

Pages on this site were viewed a total of 25,283 times

25,283 Pageviews

20,408 Unique Views

44.18% Bounce Rate

Top Content

Pages Pageviews % Pageviews

/sls/ 5,889 23.29%

/sls/apptmnt/index.html 2,861 11.32%

/sls/geninfo/index.html 2,657 10.51%

/sls/attorneys/index.html 1,702 6.73%

/sls/brochureAds/index.html 1,485 5.87%
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www.odos.uiuc.edu/sls

Top Content
Jul 1, 2009 - Jun 30, 2010

Comparing to: Site

0

200

400

0

200

400

Jul 6 Aug 8 Sep 10 Oct 13 Nov 15 Dec 18 Jan 20 Feb 22 Mar 27 Apr 29 Jun 1

Pageviews

74 pages were viewed a total of 25,283 times

Content Performance

Pageviews
25,283
% of Site Total:
   100.00%

Unique
Pageviews
20,408
% of Site Total:
   100.00%

Avg. Time on
Page
00:01:09
Site Avg:
   00:01:09 (0.00%)

Bounce Rate
44.18%
Site Avg:
   44.18% (0.00%)

% Exit
36.82%
Site Avg:
   36.82% (0.00%)

$ Index
$0.00
Site Avg:
   $0.00 (0.00%)

Page Pageviews Unique
Pageviews

Avg. Time on
Page

Bounce Rate % Exit $ Index

/sls/ 5,889 5,265 00:00:32 22.62% 25.32% $0.00

/sls/apptmnt/index.html 2,861 2,239 00:02:22 71.65% 54.18% $0.00

/sls/geninfo/index.html 2,657 2,164 00:01:52 73.33% 40.72% $0.00

/sls/attorneys/index.html 1,702 1,421 00:00:54 47.41% 26.85% $0.00

/sls/brochureAds/index.html 1,485 835 00:02:12 63.57% 32.59% $0.00

/sls/index.asp 1,199 954 00:00:34 53.00% 36.36% $0.00

/sls/contact/index.html 1,147 1,018 00:01:09 65.00% 45.16% $0.00

/sls/forms/index.html 1,136 835 00:00:59 48.57% 25.97% $0.00

/sls/tenantHousing/index.html 1,079 795 00:00:30 41.57% 17.15% $0.00

/sls/tenantHousing/roommate.html 1,078 985 00:02:07 89.28% 80.80% $0.00

/sls/court/index.html 803 658 00:00:56 77.78% 31.88% $0.00

/sls/email/index.html 474 402 00:02:02 71.43% 51.05% $0.00

/sls/legallinks/index.html 436 382 00:00:45 50.00% 28.21% $0.00

/sls/AnnualReports/index.html 387 267 00:01:28 38.89% 28.94% $0.00

/sls/history/index.html 370 306 00:00:54 51.16% 24.86% $0.00

/sls/tenantHousing/housingGuide2.ht
ml

300 278 00:02:44 88.02% 60.67% $0.00

/sls/tenantHousing/securityDeposit.ht
ml

281 252 00:02:29 91.01% 74.38% $0.00

/sls/tenantHousing/housingGuide1.ht
ml

256 238 00:03:03 84.18% 66.02% $0.00

/sls/maps/index.html 211 175 00:00:15 64.00% 20.38% $0.00

/sls/apptmnt/onlineForms/index.asp 196 48 00:00:23 7.69% 2.55% $0.00
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/sls/apptmnt/onlineForms/thanks.asp 187 27 00:01:38 100.00% 9.63% $0.00

/sls/tenantHousing/subleasing.html 179 153 00:00:54 80.21% 55.31% $0.00

/sls/tenantHousing/housingGuide3.ht
ml

163 149 00:02:53 91.18% 73.01% $0.00

/sls/springbreak/index.html 149 141 00:00:50 84.21% 53.02% $0.00

/sls/tenantHousing/houseGuidelines.
html

128 117 00:01:52 63.08% 47.66% $0.00

/sls/apptmnt/onlineForms/general.as
p

95 30 00:02:06 0.00% 7.37% $0.00

/sls/legalDisclaimer/index.html 69 59 00:00:39 75.00% 33.33% $0.00

/sls/SLSAB-2009-2010/index.html 48 17 00:01:01 70.59% 35.42% $0.00

/sls/apptmnt/onlineForms/traffic.asp 45 22 00:02:04 0.00% 11.11% $0.00

/ 40 29 > 00:00:00 65.52% 72.50% $0.00

/sls/apptmnt/onlineForms/city_offens
e.asp

32 16 00:02:25 0.00% 9.38% $0.00

/sls/apptmnt/onlineForms/health_car
e.asp

32 19 00:00:39 0.00% 6.25% $0.00

/sls/apptmnt/onlineForms/name_cha
nge.asp

29 16 00:01:25 100.00% 13.79% $0.00

/sls/apptmnt/onlineForms/housing_d
eposit.asp

28 15 00:00:25 0.00% 7.14% $0.00

/sls/apptmnt/onlineForms/poa.asp 28 16 00:01:02 0.00% 0.00% $0.00

/sls/apptmnt/onlineForms/misdemea
nor.asp

26 14 00:00:56 0.00% 0.00% $0.00

/sls/apptmnt/onlineForms/ 12 6 00:00:14 0.00% 16.67% $0.00

/SLS/ 5 4 00:00:19 25.00% 40.00% $0.00

/SLS/geninfo/index.html 3 3 00:01:00 0.00% 66.67% $0.00

/home 3 3 00:00:00 100.00% 100.00% $0.00

/sls/apptmnt/ONLINEfORMS/general
.asp

2 2 00:00:00 100.00% 100.00% $0.00

/SLS/attorneys/index.html 1 1 00:00:11 0.00% 0.00% $0.00

/SLS/forms/index.html 1 1 00:00:00 100.00% 100.00% $0.00

/cache.aspx?q=student+legal+servic
es&d=4931949647234021&mkt=en-
US&setlang=en-
US&w=b9370e09,5f9cdd79

1 1 00:00:00 100.00% 100.00% $0.00

/en/translate/?url=http://www.odos.ui
uc.edu/sls/tenantHousing/roommate.
html&ids=50225&ref=http://yandex.ru
/yandsearch?p=1&text=relationship
%20between%20roommates&clid=1
4585&lr=43&key=be7d1e285d15667
9740dd93e13020177

1 1 00:00:00 100.00% 100.00% $0.00

/search?q=cache:01sMccBbV1kJ:ww
w.odos.illinois.edu/sls/apptmnt/index.
html+jaywalking+ticket+revoked+lice
nse&cd=1&hl=en&ct=clnk&gl=us

1 1 00:00:00 100.00% 100.00% $0.00
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/search?q=cache:77K-
baFpYZEJ:www.odos.uiuc.edu/sls/te
nantHousing/housingGuide1.html+di
scrimination+indians+renting+odor&c
d=6&hl=en&ct=clnk&gl=us

1 1 00:00:00 100.00% 100.00% $0.00

/search?q=cache:H_9LTDnlbngJ:ww
w.odos.uiuc.edu/sls/+student+legal+
services+uiuc&cd=1&hl=en&ct=clnk
&gl=us

1 1 00:00:00 100.00% 100.00% $0.00

/search?q=cache:ULQByyg6i7gJ:ww
w.odos.uiuc.edu/sls/tenantHousing/in
dex.html+Visit+a+tenant+at+home+o
n+housing+matter&cd=2&hl=en&ct=
clnk&gl=uk

1 1 00:00:00 100.00% 100.00% $0.00

/search?q=cache:XeiXqKAC__sJ:od
os.illinois.edu/sls/tenantHousing/subl
easing.html+subletting+phone+servi
ce&cd=9&hl=en&ct=clnk&gl=us

1 1 00:00:00 100.00% 100.00% $0.00

1 - 50 of 74
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Appendix  B  

Ad Name 
Are You Planning a trip to Mexico for Spring Break?   

Beware:  “unofficial” St. Patrick’s Day 

Congratulations Class of 2010!  Now that you’ve graduated, are you Moving? 

Faculty and Staff:  Remember to refer students to Student Legal Service 

got unresolved legal issues? 

Guard Your Security/Damage Deposit 

Guidelines for Homecoming 

Guidelines for Spring Break – Color 

Guidelines for Spring Break – B/w 

Guidelines for Throwing a Party 

Moving? 

Parents: Do you know that there is free legal help available on campus? 

6 Steps Before Signing a Lease – Fall 

6 Steps Before Signing a Lease – Spring 

SLS Scramble Puzzle 

Student Legal Service  

Student Legal Service (small, color ad) 

Thanksgiving Break 

Tips for Winter Break – Color 

Tips for Winter Break – B/w 

Top 10 Legal Urban Myths at Illinois 

We can help you navigate the maze of student life! (maze puzzle) 

Welcome Back! 

Welcome, Mom! 

When you party before or after basketball games  

When you party before or after Big 10 Tournament games 

Youthful Indiscretions” threatening your job search? 

 































Student Legal Service SCRAMBLE puzzle
Clue:  Legal issues some students may have *
adifek

direct

orpew (_____ of attorney)

farc fi t

osuginh

lagilel (_______ downloading)

Unscramble the words  to the 
left, then take the letters from 
the shaded squares and put 
them together to get the answer 
to the question at the bottom!

What can you get if you don’t refund your SORF fee?
 

*Find information on these and 
MANY more issues on our web site:
www.odos.illinois.edu/sls

STUDENT LEGAL SERVICE             www.odos.illinois.edu/sls     
324 Illini Union; 8:30am-Noon, 
       & 1:00-4:30pm              PAID FOR BY S.O.R.F.       





























Appendix  C   

 
Fall 2009, Spring 2010 Campus Specials, "Youthful Indiscretions Need Attention?"  

   
2009-2010 I-Book, "Are you a student in need of legal services but cannot 

afford a lawyer?  
   

Fall 2009 U-Guide, "Students!  Do you know that you have "FREE" legal help 
available on campus? 

   
2010 University Parent Guide, Illinois; “Your son/daughter has free legal 

help available!”  
   

’09-’10 Edition Zoi Greek Directory , "Let SLS help clean up your mess"  







Do you know that you 
have “FREE” legal help 
available on campus?

STUDENTS!

The S.O.R.F. fee entitles you to consult a real attorney 
in the issues we cover!  To fi nd out more about these, 
see our website at www.odos.illinois.edu/sls.
Issues we see frequently:

Traffi c tickets 

Drinking and Fake ID tickets

Auto Accidents and Insurance Problems

Misdemeanor charges (Possession, paraphernalia, etc)

Small Claims 

Landlord-Tenant Issues

And MANY more issues -- see our web site

•

•

•

•

•

•

•

            STUDENT LEGAL SERVICE 
  www.odos.illinois.edu/sls
  324 Illini Union, Offi ce open: 8:30am-Noon & 1-4:30pm, M-F

  PAID FOR BY S.O.R.F.







Appendix  D  

9/28/09 The Daily Illini, “The Tenant Union and Student Legal Services work 
together to prevent and correct housing issues” 

12/11/09 The Daily Illini, "Vigilance key to avoiding break-ins" 

1/17/10 The News Gazette, "This Rented Life" 

2/10/10 The Daily Illini, "Students should research consequences before waiving 
any student fees" 

2/19/10 The Daily Illini, “SORF Board candidates push for financial influence” 

3/16/10 The Washington Post (www.washingtonpost.com), “Campus Overload" 
blog; "How to stay out of trouble on spring break"  Thomas Betz, Guest 
Blogger  

3/18/10 The Daily Illini, "Stay out of hot water during spring break" editorial 

3/19/10 The Daily Illini, "UI gets sound spring break advice" letter to the editor 

 
     
 





The Tenant Union and Student Legal Services work together to prevent and
correct housing issues
Chad Thornburg News staff writer Contact me
September 28th , 2009 - 11:42 PM

Tagged wi th: Esther Pall, Mall PopielaLczy]s, SJudl;lD.LL..egaLSe~, Tenant Union, Thoma!i.£!:te14, UIUC SMenL~9aL

The time is almost here for students to begin thinking about where they want to call home next fall .

V\lhile this can seem like an overwhelming task , there are services like the University of Illinois Tenant Union and Student Legal
Services, both located on the third floor of the Union, that can aid in the process .

"Start at the Tenant Union , that will save you a lot of time if you just start your search with us," said Esther Pall, coordinator of the
Tenant Union.

The Tenant Union provides four basic services that are essential to future tenants ; help finding an apartment, lease review ,
landlord comp laint records and resolut ion of landlord-tenant conflicts, she said.

"We'll help with any problem to whatever extent we can ," Patt said. "But we 're so much more successful , and it's so much easier
to prevent prob lems ."

Reviewing land lord complaint records through the Tenant Union can help prevent future problems, she added .

"Pick a good landlord , that's 95% percent of having a successful housing situat ion," she said .

Matt Popielarczyk, junior in LAS, said he had an unsuccessful experie nce renti ng an apartment last year and students should
begin at the Tenant Union .

"I never went to the Tenant Union so that was my fault" said Popielarczyk. "I was kind of pushed into it by friends last minute ."

An additional serv ice that future student tenants can utilize is UIUC Student Legal Services, which provides legal assistance for
students in a wide range of subject matters including housing problems and sometimes works with the Tenant Union, Patt said.

"Students have usually seen the Tenant Union first ," said Thomas E. Betz, director and attorney at the Student Legal
Services. "We tend to see the students that need a lawyer rather than just advice , and somet imes it goes a little beyond the
capacity of the Tenant Union ."

Most issues can be prevented before they even begin by working with the Tenant Union from the start , but when problems do
occur , students can utilize the benefits of Student Legal Services.

There is a misconception that stude nts need to rush into a lease agree ment before all of the housing opportun ities are rented out ,
which cause s most of the problems, Patt said . Accord ing to Betz there is property in Champaign and Urbana that remains empty
throughout the school year.

"I think students start shopping way too early ," Betz said. "The assumption is that there is not enough property out there ."

bachman
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