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Q1 The procedures for administering this survey were developed to maintain your confidentiality and to maintain the anonymity (to Student Legal
Service) of who responds to the survey. However, your e-mail address will be tracked with respect to this survey only to be able to send a reminder to
those who have not responded after a set period of time.

Accept [Code = 1]

Do not accept (Go To End) [Code = 2]

Required answers: 1     Allowed answers: 1
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Q2 Are you:

A U.S. Citizen [Code = 1]

A Permanent Resident of the U.S. [Code = 2]

An International Student [Code = 3]

None of the above [Code = 0] [N/A]

Required answers: 1     Allowed answers: 1

Q3 Are you a U.S. veteran?

Yes [Code = 1]

No [Code = 2]

Required answers: 1     Allowed answers: 1

Q4 Do you have any children or other dependents?

Yes [Code = 1]

No [Code = 2]

Required answers: 1     Allowed answers: 1

Q5 What is your age? (Please enter whole number)

[Code = 1] [Textbox - Numeric]
Required answers: 0     Allowed answers: 1

Q6 What is your student status?

Freshman [Code = 1]

Sophomore [Code = 2]

Junior [Code = 3]

Senior [Code = 4]

Graduate [Code = 5]

Professional (Vet/Med/Law) [Code = 6]

Non-degree [Code = 7]

Required answers: 1     Allowed answers: 1



Q7 How do you identify yourself? (Check all that apply)

African-American [Code = 1]

Asian [Code = 2]

Hispanic [Code = 3]

Multiracial [Code = 4]

Native American/Alaskan Native [Code = 5]

Native Hawaiian/Pacific Islander [Code = 6]

White [Code = 7]

Foreign [Code = 8]

Other (please specify) [Code = 9] [Textbox]

Required answers: 1     Allowed answers: 9

Q8 What is your gender?

Male [Code = 1]

Female [Code = 2]

Other (please specify) [Code = 3] [Textbox]

Required answers: 1     Allowed answers: 1

Q9 What is your social status?

Single [Code = 1]

Married/Civil Union [Code = 2]

Required answers: 1     Allowed answers: 1
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Please indicate your level of agreement with the following statements:

Q10 I felt I was treated with courtesy and respect by the Student Legal Service staff.

Strongly agree [Code = 5] [Numeric Value = 5]

Moderately agree [Code = 4] [Numeric Value = 4]

Neither agree nor disagree [Code = 3] [Numeric Value = 3]

Moderately disagree [Code = 2] [Numeric Value = 2]

Strongly disagree [Code = 1] [Numeric Value = 1]

Required answers: 1     Allowed answers: 1

Q11 The staff members were approachable; I felt as though I could ask questions and discuss matters freely.

Strongly agree [Code = 5] [Numeric Value = 5]

Moderately agree [Code = 4] [Numeric Value = 4]

Neither agree nor disagree [Code = 3] [Numeric Value = 3]

Moderately disagree [Code = 2] [Numeric Value = 2]

Strongly disagree [Code = 1] [Numeric Value = 1]

Required answers: 1     Allowed answers: 1



Next Page: Sequential

Page - 4

Please indicate your level of agreement with the following statements:

Q12 I feel the Student Legal Service represents a valuable service to students.

Strongly agree [Code = 5] [Numeric Value = 5]

Moderately agree [Code = 4] [Numeric Value = 4]

Neither agree nor disagree [Code = 3] [Numeric Value = 3]

Moderately disagree [Code = 2] [Numeric Value = 2]

Strongly disagree [Code = 1] [Numeric Value = 1]

Required answers: 1     Allowed answers: 1

Q13 I believe that my ID copies were faxed to Ameren in a reasonable period of time.

Strongly agree [Code = 5] [Numeric Value = 5]

Moderately agree [Code = 4] [Numeric Value = 4]

Neither agree nor disagree [Code = 3] [Numeric Value = 3]

Moderately disagree [Code = 2] [Numeric Value = 2]

Strongly disagree [Code = 1] [Numeric Value = 1]

Required answers: 1     Allowed answers: 1
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